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Introduction

• Depression is often met with advice to think positively, try harder, or recover quickly —

responses that may deepen guilt and isolation.

• Well-intentioned support can become a source of pressure when it misreads what the 

person actually needs.

• Less attention has been paid to how people with emotional distress and those around them 

understand what constitutes helpful versus harmful responses.

• Research question: How do people understand responses to depression — what helps, and 

what deepens suffering?



Research Object & Method

Research Object

Taiwan Public Television Service (PTS) 

educational program:

• Screening of Dutch documentary Between 

Life and Death

• Post-screening forum led by a psychiatrist

Method

• Qualitative textual analysis

• Systematic coding of forum discourse

• Focus on how participants framed 

depression, support, and misunderstanding



Finding 1

Depression Misunderstood as Attitude or 
Effort
• Depression was often framed as a matter of personal attitude — something that could be 

overcome by thinking differently or trying harder.

• This framing placed the burden of recovery on the individual, obscuring the medical and 

social dimensions of depression.

• Participants described how such misunderstandings made them feel that their suffering was 

not legitimate — that they were simply not trying hard enough.



Finding 2

Unsolicited Advice as a Source of Harm

Self-Blame

Advice to "snap out of it" 

heightened guilt and the 

sense of personal failure.

Pressure

Expectations to improve 

quickly made distress feel like 

a burden on others.

Silence

Fear of being judged 

discouraged disclosure and 

drove suffering inward.



Finding 3

What Helpful Support Looks Like

Listening

Being present without rushing to fix —

allowing distress to be heard.

Asking

Asking what the person needs rather than 

assuming what will help.

Respecting Differences

Recognizing that each person's experience of 

depression is different.

Professional Connection

Helping connect people with professional 

care without forcing it.



Conclusion

• Support for depression is not about fixing the person — it is about reducing judgment 

and creating space for distress to be expressed without pressure.

• Well-intentioned responses can become harmful when they misread what the person 

actually needs.

• Helpful support centers on listening, asking, and respecting individual experience —

not prescribing recovery.

• Public educational forums can reshape how communities understand and respond to 

depression.



Thank You
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